
 

Northwest Outward Bound School     |    1411 SW Morrison St. Ste 250 Portland, OR 97205     |    503-946-3404     |    NWOBS.ORG 

As a 501(c)3 educational organization, contributions may be tax deductible according to IRS regulations. 

 

 

 

 

 

POSITION DESCRIPTION 

Northwest Outward Bound School changes lives through challenge and discovery. Our students test 

their strengths, challenge their fears, and discover that they are capable of far more than they ever 

thought possible. They learn how to bring out the best in themselves every single day and to apply 

that goodness back to their world. By bringing their Outward Bound experiences back to their 

families, schools and communities, our students are the leaders who will help create the peaceful, 

equitable, and sustainable world we all yearn to have. 

Northwest Outward Bound School was founded in 1965 and facilitates wilderness-based programs in 

Oregon, Washington, and Idaho, and serves urban youth, schools, and partner organizations in the 

Portland metropolitan area. We are committed to the core values of compassion, integrity, 

excellence, inclusion, and diversity, striving to achieve the following outcomes: building character, 

developing leadership skills, and creating an ethic of personal, social, and environmental 

responsibility.  

Our administrative team consists of 20 dedicated, fun, and supportive leaders spread over three 

locations, a Portland administrative office, and base camps in Central Oregon and Northern 

Washington. We also employ phenomenal instructors steeped in youth development, social and 

emotional learning, technical outdoor skills, and expert facilitation. Our Portland office is located in 

the west end of downtown and hosts an inclusive, active, flexible, and results-focused culture.  

We are a family and adventure-friendly employer. A number of our admin staff work less than full 

time to balance family relationships/responsibilities or to allow for adequate time to travel, 

adventure, or otherwise pursue personal goals. The available range for this position is 0.75 to 1.0 FTE. 

 

Summary 

The Partnerships & Marketing Manager will develop and deploy a regional outreach strategy and 

program in collaboration with the Executive Director, Program Directors, Student Services Director, 

and Development Director. Success for this position will be defined by custom contract and 

enrollment growth, local and national brand presence and traction, and strong collaborative 

relationships with other senior leaders. This position leads our marketing and communications effort, 

supports our existing custom program clients, and leads growth in both custom client work and open 

enrollment.   

Title:  Partnerships & Marketing Manager 

Reports to: Executive Director 

Location: Portland, OR 

Status: Exempt; 0.75 to 1.0 FTE 

Salary: $35,000 - $45,000 FTE, DOE and prorated for time worked 
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Primary Roles and Responsibilities 
Marketing and Outreach Coordination 
•   Develop and execute marketing and outreach strategies to ensure that the school meets or 

exceeds revenue targets for open enrollment courses. 
• Lead and actively contribute to the internal Communications team, overseeing social media and 

external communications. Coordinate the generating and publishing of content for social media 
channels, newsletters, blog, etc. 

• Ensure national and regional outreach and marketing strategies are coordinated and aligned. 

• Develop and manage audience strategies including, but not limited to, youth and adult students, 

parents of students, educational institutions, individual donors, and corporate funders and 

clients. 

• Manage deadlines related to the development of national marketing efforts including requests 

for copy, digital media, etc. used in national web and catalog development. 

• Oversee the in-person outreach efforts of the school including college and gap year fairs, summer 
activity and camp fairs, trade shows, and specific visits to regional private and public secondary 
schools, colleges, and universities.   

 

Sales and Business Development 

 Develop and execute an annual outreach plan that focuses on regional secondary schools and 
colleges, corporations, and other organizations.  

 Cultivate and build relationships with businesses and community partners which provide 
resources and funding to serve students and meet program outcomes.  

 Responsible for reaching annual sales goals.  

 Develop a robust pipeline of key new and expansion clients and regularly communicate goals and 

progress to key internal stakeholders.  

 Using a consultative sales approach, develop and design programs appropriate for client needs 

and outcomes in collaboration with Program Directors and Executive Director. 

 

Custom Program Management and Reporting 

 Manage regular engagement, contract, and invoicing process with existing program clients. 

 Collaborate with Program Directors to design and sell programs with achievable deliverable 

outcomes and at places/times with operational and staff capacity.  

 Responsible for tracking sales and revenue statistics and facilitating proper invoicing of all custom 

program clients in a timely manner.   

 Responsible for account management of past and current clients. 

 Coordinate pre and post program components with Student Services Director and other key staff, 

including student screening, program evaluation, staff debriefs, and any external required 

reporting.  

 

Financial Management 
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 Manage Sales & Marketing related expense budgets. 

 Participate in annual budgeting process. 

 

General 

 Represent Northwest Outward Bound School with the highest degree of integrity and in line with 

organizational mission, values, and brand positioning.  

 Contribute to professional development of peers both within the school and across the broader 

Outward Bound network. 

 Other duties as assigned. 

 

Knowledge and Skills  

 Experience in marketing and/or direct sales preferred. 

 Entrepreneurial, results-driven style and ability to identify and implement creative approaches to 

sales, program delivery, and relationships. 

 Past success in social media, digital marketing and in creating and leading engagement 

campaigns.  

 Interpersonal skills and versatility to effectively build relationships across a broad spectrum. 

 Ability to work in a collaborative environment with field staff, program management staff, and 

administration. 

 Ability to communicate the Outward Bound mission effectively to gain community support. 

 Ability to perform and excel under tight deadlines and meet financial goals. 

 Proven track record of managing and growing sales in the education market place. 

 Background and experience in business, education, non-profit management, or another related 

field preferred. 

 Experience working with a variety of populations, including but not limited to secondary school 

youth, educators, community leaders, and corporate leaders. 

 

Accountabilities 

This position reports to the Executive Director.  

 

Compensation 

 This is a full-time salaried position; compensation is commensurate with experience within 

Northwest Outward Bound School’s annual range of $35,000 - $45,000. 

 Full-time benefit eligible position; benefits package includes medical, vision, and dental 

insurance, and paid time off. 

 All positions qualify to participate in our gear discount program and course tuition discounts. 
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To apply, please email a cover letter and resume in PDF format to: hiring@nwoutwardbound.org. In 

your cover letter, please describe the specific skills you possess that we require.  

To be considered, we encourage interested candidates to apply as soon as possible. Review of 

applications will be on a rolling basis and the position will remain open until filled. 

No other emails or phone calls, please. We appreciate all responses, but due to the expected high 

volume of submissions received, we can only contact those applicants whose qualifications best 

match the position requirements. 

NWOBS recognizes that there are barriers precluding people with marginalized identities (e.g., black, 

indigenous, and people of color, immigrants, refugees, women, genderqueer, trans, people from low income 

communities, rural communities, people with disabilities, and more) from being able to access transformative 

and inclusive educational experiences. These barriers also prevent people from accessing and having inclusive 

and culturally relevant experiences in the outdoors. NWOBS believes it has the responsibility, as an educational 

institution, to dismantle these barriers so that it can full its mission of changing the lives of all who desire a 

quality outdoor education experience, and not just the lives of those with the privilege of being able to access 

NWOBS today. As such, NWOBS aspires to be more reflective of and relevant to the communities in the Pacific 

Northwest, both within its staff and leadership body as well as its student body. 

NWOBS is an equal opportunity employer. It is the policy of NWOBS to provide equal employment opportunity in 

accordance with applicable law to all qualified individuals without regard to race, color, creed, religion, age, 

gender, gender identity, sexual orientation, marital status, military status, political opinion, national origin, 

familial status, mental or physical disability, source of income, or any other status protected by federal, state, or 

local law, in all personnel actions. 

 

 


